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Welcome                       Michael Ward, Chairman

Our Business Plan and Progress     Steven Medway, Chief Executive  

Business Crime

National                            Superintendent Patrick Holdaway
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214
BID MEMBERS

THE NUMBERS

7.

90%
VOTED IN 
FAVOUR

£6m
INVESTMENT

1 OF 2
INTERNATIONAL 

CENTRES

99%
RATEABLE 

VALUE 

5YRS 
MANDATE
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Business Support 
and Insight 

OUR BUSINESS PLAN: 5 PILLARS

8.

Business 
Recovery

Levering our 
International 

Status

Driving 
Transformational 

Change

Harnessing the 
Power of 

Partnership 



ANNUAL MEMBER 
SURVEY 
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91%
OF MEMBERS WOULD 

RECOMMEND THE 
PARTNERSHIP TO OTHERS

ANNUAL SURVEY 
FEEDBACK

10.

85%
NOTED THE PARTNERSHIP 

DELIVERED A STRONG RETURN 
ON INVESTMENT

74%
ENGAGED WITH THE 

PARTNERSHIP ON 
WEEKLY, MONTHLY OR 

QUARTERLY BASIS

STREET TEAM REDUCING 
BUSINESS COSTS

DRIVING FOOTFALL 
AND SALES

RESULTS

HIGHEST VALUED SERVICE                                TOP PRIORITIES

CRIME INTELLIGENCE
AND 

PREVENTION SERVICE​



Knightsbridge Partnership 2023

91%
OF MEMBERS WOULD 

RECOMMEND THE 
PARTNERSHIP                         

TO OTHERS

ANNUAL SURVEY 
FEEDBACK

11.

85%
NOTED THE           

PARTNERSHIP            
DELIVERED A                 

STRONG RETURN                    
ON INVESTMENT

74%
ENGAGED WITH THE 

PARTNERSHIP ON 
WEEKLY, MONTHLY OR 

QUARTERLY BASIS

DRIVING FOOTFALL 
AND SALES

HIGHEST VALUED SERVICE                                                    TOP PRIORITIES

STREET TEAM REDUCING 
BUSINESS COSTS

CRIME INTELLIGENCE
AND 

PREVENTION SERVICE​
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RECOVERY 
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BUSINESS COST REDUCTION SCHEME 

13.

£289,500​
SAVINGS IDENTIFIED

7
UTILITY TYPES

£32,167
AVERAGE SAVING 

PER BUSINESS​
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WESTMINSTER WORKS 

14.

400+
WESTMINSTER 
BUSINESSES

2,200
VACANCIES

£1M
BUSINESS 

SUPPORT GRANT

£2M
TRAINING 
BUDGET



BUSINESS 
SUPPORT AND 

INSIGHT
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DATA AND INSIGHTS

16.

30%​
INCREASE IN 

FOOTFALL YEAR ON 
YEAR

38M
VISITS 

RECORDED IN 
THE LAST YEAR

3.9M​
VISITS RECORDED IN 

JUNE

3.3%​
INCREASE IN AREA 

SALES YEAR ON YEAR​

FASHION
SECTOR HAS 
LARGEST ATV

5.9%​
DECREASE IN 

AVERAGE 
TRANSACTION VALUE 
COMPARED TO 2019

FOOTFALL

SALES
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FOOTFALL BY DAY
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DATA AND INSIGHTS

18.

DEMOGRAPHIC DOMESTIC ORIGIN

12% 1%

5%

6%

5%

1%

4%

66%

Chelsea & Kensington Central London

South London West London

Greater London Brighton & West Sussex

Surrey & Berkshire Rest of GB

34%

8%

12%

13%

8%

4%

8%

8%
4%

1%

01- Business Elite 02 - Prosperous Professionals

03 - Flourishing Society 04 - Content Communitiies

05 - White Collar 06 - Enterprising Mainstream

07 - Paying the Mortgage 08 - Cash Conscious

09 - On A Budget 10 - Family Value

37%

4%15%

18%

14%

1% 11%



LEVERAGING 
INTERNATIONAL 
CENTRE STATUS 
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THE EDIT

20.

7,349
NEWSLETTER 
SUBSCRIBERS

8,075
INSTAGRAM 
FOLLOWERS

63,000
WEBSITE VISITS

263,000
ACCOUNTS 
REACHED

(LAST 90 DAYS)

(ALL TIME)
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SPIN-OFF INITIATIVES

21.

TRAFFIC IMPROVEMENT

Knightsbridge Edit Live Series Knightsbridge Edit Newspaper Landmark Map
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PR

22.
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Tax Free Sunday Trading Visas

LOBBYING

23.
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ATTRACTING
MORE
INTERNATIONAL
VISITORS

24.



HARNESSING
THE POWER OF 
PARTNERSHIP 
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DEVELOPING
STRONG
WORKING
RELATIONSHIPS

26.



Knightsbridge Partnership 2023

NEIGHBOURHOOD
UPDATE

27.

YDF LIVING CONCEPT PARADOX MUSEUM CLAP

TUMI THE HVN DR RASHA

Retail, restaurants, leisure and wellness
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NEIGHBOURHOOD
UPDATE

28.

KNOOPS PIAZZA CASTELLO ARESMODENA

UGG THE KNOTT CHURROS THE EMORY

Retail, cafes and hotels
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COMMUNITY OUTREACH

29.

TRAFFIC IMPROVEMENT

International Women's Day Kensington + Chelsea Art Week Arab Women of the Year Awards
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MEMBER COMMUNICATIONS

30.

511
NEWSLETTER 
SUBSCRIBERS

FORTNIGHTLY
NEWSLETTER FREQUENCY

711
LINKEDIN 

FOLLOWERS

104,933
ORGANIC 

IMPRESSIONS

(ALL TIME)
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SOCIAL IMPACT
PARTNER

31.

2-3 DEGREES
2-3 DEGREES IS A SOCIAL ENTERPRISE 

THAT AIMS TO INSPIRE AND EQUIP 
YOUNG PEOPLE WITH THE PERSONAL 

DEVELOPMENT SKILLS NEEDED TO 
FULFIL THEIR POTENTIAL
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OUR PARTNERS

32.



PATRICK HOLDAWAY
SUPERINTENDENT

THE NATIONAL BUSINESS 
CRIME CENTRE AND CITY 

OF LONDON POLICE



34nbcc.police.uk

Knightsbridge Partnership

Annual Breakfast

Supt. Patrick Holdaway
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https://nbcc.police.uk/news/new-retail-crime-action-plan-published
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Retail Crime Action Plan 

Context – experience vs. police reported crimes

Attendance at the scene – when and why, THRIVE

Reasonable lines of enquiry – CCTV, witnesses, forensics

Prolific offenders – CBOs, Impact statements

Hot spotting – where and when

Problem solving – tackling the route cause

Organised Crime - Pegasus
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https://nbcc.police.uk/partnerships/safe-spaces



39nbcc.police.uk

Thank you
contact@nbcc.police.uk 

patrick.holdaway@cityoflondon.police.uk

nbcc.police.uk

@BusinessCrimeUK



OWEN RENOWDEN
SUPERINTENDENT 

METROPOLITAN POLICE



REBECCA HANDLEY
HEAD OF PLACE
KNIGHTSBRIDGE

PARTNERSHIP
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STREET TEAM – 07496 222860

42.

TRAFFIC IMPROVEMENT

REDUCING COMMERCIAL 
VEHICLES

STREET FURNISHINGS , 
CROSSINGS AND SAFETY 

£64,700​
STOCK AND 

PERSONAL ITEMS 
RECOVERED​

2,568
LIVE INCIDENTS 

SUPPORTED

9.3%
THEFT 

REDUCTION 
COMPARED TO 

2019

7.8%
TOTAL CRIME 
REDUCTION 

COMPARED TO 
2019
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NEW RADIO SCHEME

43.

TRAFFIC IMPROVEMENT

REDUCING COMMERCIAL 
VEHICLES

STREET FURNISHINGS , 
CROSSINGS AND SAFETY 

• Today new radio scheme launched

• Connect businesses directly to the street team 
and other businesses

• £30 + VAT per month

• Contact: mark.attridge@saferbusiness.org.uk 

mailto:mark.attridge@saferbusiness.org.Uk
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FREE CRIME INTELLIGENCE 
PLATFORM

44.

TRAFFIC IMPROVEMENT

REDUCING COMMERCIAL 
VEHICLES

STREET FURNISHINGS , 
CROSSINGS AND SAFETY 

568​
OFFENDERS 
IDENTIFIED

748
INCIDENTS 
RECORDED

25
PROLIFIC 

OFFENDERS

54%
OF INCIDENTS 

RECORDED 
RELATED TO 

THEFT
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SAFER BUSINESS NETWORK – CONNECTED OFFENCES

45.

THE FULL PICTURE

Blue = Offence
Grey = Location
Green = Offender

*The larger the 
green dot, the more 
Incidents committed 
by that offender
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• Monthly forum to identify top prolific offenders and 
emerging crime trends

• Training provided on counter terrorism and conflict 
resolution

• Next meeting: 6th December – 3-4pm

• 2024 – 3rd Wednesday of the month - 3-4pm

BUSINESS RESILIENCE FORUM

46.

TRAFFIC IMPROVEMENT

REDUCING COMMERCIAL 
VEHICLES

STREET FURNISHINGS , 
CROSSINGS AND SAFETY 
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CRIMINAL BEHAVIOUR ORDER (CBO) 
PANEL

47.

TRAFFIC IMPROVEMENT

REDUCING COMMERCIAL 
VEHICLES

STREET FURNISHINGS , 
CROSSINGS AND SAFETY 

80%
PROSECUTION RATE 

FOR PROLIFIC 
OFFENDERS

• Case files built for prolific offenders

• Knightsbridge Partnership refers prolific 
offenders to CBO panel

• Criminal behaviour order process begins: 
community protection warning > community protection 
notice > criminal behaviour order
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£23,000
SAVED THROUGH NEW 

WASTE AND RECYCLING 
PREFERRED SUPPLIER 

SCHEME​

CLEANSING TEAM & 
WASTE MANAGEMENT 

48.

TRAFFIC IMPROVEMENT

REDUCING COMMERCIAL 
VEHICLES

STREET FURNISHINGS , 
CROSSINGS AND SAFETY 

49,095
DEEP CLEANED BY NEW 

CLEANSING TEAM​ = 1,157 
DOUBLE DECKER BUS 

LENGTHS 

3
NEW WASTE 

AND RECYCLING 
PARTNERS

748
TREES SAVED = 

161 CO2 
TONNES SAVED

M
2



DRIVING 
TRANSFORMATIONAL 

CHANGE 
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KNIGHTSBRIDGE PLACE STRATEGY

50.

TRAFFIC IMPROVEMENT

A strong commitment to sustainability at the heart of what we do
 

REDUCING COMMERCIAL 
VEHICLES

WIDENING 
PAVEMENTS

STREET FURNISHINGS , 
CROSSINGS AND SAFETY 

• Our vision for the future re-imagines Brompton 
Road as a truly world class destination.

• Space is reassigned for people and nature to 
flourish, while traffic continues to flow, creating 
an invitational place to stroll through and spend 
time.
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KNIGHTSBRIDGE PLACE STRATEGY

51.

TRAFFIC IMPROVEMENT

REDUCING COMMERCIAL 
VEHICLES

STREET FURNISHINGS , 
CROSSINGS AND SAFETY 

• Get involved in our co-design workshops over the 
next three months.

• Key Dates 
• X December 2023
• X January 2024
• X February 2024

• Contact: Rebecca@knightsbridgepartnership.com
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FUTURE EVENTS

52.

30TH NOVEMBER

6TH DECEMBER

9TH JANUARY

17TH JANUARY

6TH FEBRUARY

21ST FEBRUARY

14TH MARCH

CHRISTMAS CELEBRATION
 
BUSINESS RESILIENCE FORUM
    
CHAMBER OF COMMERCE NETWORKING

BUSINESS RESILIENCE FORUM

MARKETING BREAKFAST

BUSINESS RESILIENCE FORUM

SPRING NETWORKING



GET INVOLVED
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Steven Medway
Chief Executive

Rebecca Handley
Head of Place

Saskia Jiggens
Communications and 
Partnerships Manager

MEET YOUR TEAM

Charlotte Griffiths
Executive Assistant

Gary Reeves
Finance and Governance

Mark Attridge
Business Crime 

Reduction Officer

Oumar
Street Team

Bilal
Street Team

Paul Barnes
Public Affairs



Q&A
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