


Knightsbridge Partnership 
Occupier Business Improvement District: Renewal and Alteration Ballot

Statement of engagement undertaken


Background

Knightsbridge is one of the world’s most recognised and competitive luxury destinations, a district defined by excellence, innovation and ambition. Maintaining that position is not guaranteed. It requires collective investment, coordinated leadership, and a shared commitment from the businesses that shape its success every day.

Over the past five years, the Knightsbridge Partnership has demonstrated the power of working together. By pooling resources and aligning priorities, we have strengthened safety and resilience, elevated the public realm, reduced operating costs, amplified our collective voice with policymakers, and promoted Knightsbridge on a global stage. These achievements have delivered measurable value that no individual organisation could have secured alone.

As we look ahead, the next five-year term presents an even greater opportunity. Our strategy focuses on four core priorities — Protect, Enrich, Thrive and Promote — each designed to safeguard the district’s reputation while unlocking future growth.

Business Engagement (October 2025 – June 2026)

During 2026 the Knightsbridge Partnership has sought to engage with each of its members and representatives of the wider community.  An occupier consultation programme during the period has helped understand the appetite for renewing the Business Improvement District mandate and identity priorities and themes for the next 5 years which appear in the BID Renewal Business Plan.

· All constituents were given the opportunity to meet during 2026, a total of c283 businesses;
· A total of 127 businesses participated in business plan development workshops and completed the annual survey to determine priorities. 
· A total of over 147 one-to-one business visits have been undertaken;
· A total of 12 electronic communications have been undertaken with members;
· A majority of businesses met have demonstrated positivity towards the renewal of the BID;
· All businesses have had the opportunity to input into the onward business plan;
· All businesses receive Knightsbridge Partnership e-communications;
· All businesses in the ballot asked to verify their decision maker in a Westminster City Council and Royal Borough of Kensington and Chelsea led voter verification process;
· Businesses have been invited to the BID Renewal Launch event;
· Electronic version of business plan has been sent to all voters in the ballot;
· An invitation to meet and discuss the business plan has been provided to all voters.






Ballot (August to September 2026)

Presentation of the final Business Plan

· Notice of Ballot sent to finalised voter list confirmed by Westminster City Council and Royal Borough of Kensington and Chelsea.
· Invitation to discuss business plan given to 100% of businesses taking part in ballot;
· Ballot papers send to 100% of voters;
· A further communication made to all voters with an invitation to discuss the business plan.


The Knightsbridge Partnership Business Improvement District Occupier Renewal and Alteration ballot commences 27 August 2026



